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CORPORATIONS DIVISION

Create or Change an Enti

Corporations Site Availability

CI|Ck I|nk to access CGOV The Secretary of State's Corporations Division is currently upgrading the online filing &

search features in an effort to provide both new and improved senices to Georgia

360 SOS online services sinesses. During the transition only limited online services are available via the below
link.
PLEASE NOTE: Current processing times are 10 — 12 business days.
Currently available online features include Initial Filings for domestic entities and Annual
Registrations for all of the following entities:
= For Profit Corporations
Click here to search for * Non-Profit Corporations

historical items.

* Limited Liability Companies

= Limited Partnerships

* Professional Corporations

Please visit soskb sos state.ga.us to search for historical items and access the pre-filled
and printable annual registration for use via our mail-in option.

All services are still being offered via mail or in-person at our Atlanta, Macon, or
Tifton offices.

If you need assistance navigating the new site or encounter technical errors with the
currently available online features, please contact our support staff at 404-656-2817.

Secretary of State Kemp Alerts Georgia Corporations About Solicitations

Georgia corporations, limited liability companies and limited partnerships are formed by
filing with the Corporations Division. Some foreign (out of state) entities that do business

2 MLK, Jr. Dr.
Suite 313, Floyd West Tower
Atlanta, GA 30334-1530
404.656.2817

Directions to the Corporations
Division Offices
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Corporations Divison

Edit Account | Log Out

To log into the system and access
our online services you will need a
free cGov360 account. To create an

Log On Edit Account
Please enter your username and password.

Account Information

Username:

Password: (If you have forgotten your passwaord, dick here.)

The Secretary of State Corporations Division is pleased to announce a new online portal to the businesses of Georgia. In addition to improved
online services, the site upgrade will also feature a redesigned look and feel.

In addition to our current online services, by creating an online account in the new system, customers will be able to file Domestic Limited
Partnerships, Foreign Corporations, Limited Liability Companies, and Limited Partnerships. User accounts will also allow online filing customers
to save and edit filings, upload documents, and correct deficiencies.

The Corparations Division's website i being upgraded to a new platform. The migration of milions of historical records to the new system is

m

currentty taking place. As a result of this ongaing migration, historical information for certain entities on our new website may be incomplete,
and customers may need to use our old search function to thoroughly search an entity's records for any historical information that has not yet
been migrated. To search and review all historical information and filing data excluding any filings made during the 2013 calendar year, please

account, use the following link:

visit hitp://s0skb.sos.state.ga.us.

To log into the system and access our online services, including corporation filings, annual registrations, name reservations, certfied copy
orders, and view filed documents, you will need a free cGov360 account. To create an account, use the following link:
Redister for a cGov360 account.

Please enter search criteria below for entity searches.
Search

Search Criteria

Inquiry: I
Search o iy Name [l % O pactmaich O starsvith ) Contains

Type: Depth:

Entity Status: | Select... [+]

Search Results i
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I have registered for account but still cannot login. Why not?

Your user name and password has to match our files. If you do not remember your password, please, click on “reset
password”. If you do not remember your user name, please, contact Corporations Division for assistance. If you
need to change the password or any other information from the registration page (ex, email address), you can do that
after you login into your account and by clicking on “edit account”.

I am using Internet Explorer 8/9 but the system is unable to log me in. Why not?

There may be an issue related to "compatibility view". Please, navigate to “tools” section under your web browser
and un-check "compatibility view". Then try to login in again.



I am inside the Corp Online website but every time 1 click on link nothing
happens. Why not?

It’s a web browser issue in most of the cases. Please, review the question above about the compatible web browsers
and known compatibility mode issue with Internet Explorer 8/9.

What are the tabs under my online account?

Corp Online service is divided into four tabs:
1. Business Filings Tab--all online filings listed and divided into domestic and foreign filings;
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Home Edit Account | Log Out

J Business Filings H Services Management H Approved Services H Business Filings Search ‘

Business Filings Online Services

Domestic None

Corparation Caorparation
Web For-Profit Corp Domestic Web For-Profit Corp Annual Reqistration
Web Nonprofit Corp Domestic Web Nonprofit Corp Annual Reaistration
Web Corp Professional Domestic Document Order

Limited Liability Company Web Certificate of Existence
Web LLC Domestic Limited Liability Company

Limited Partnership Web LLC Annual Registration
Web LP Domestic Limited Partnership

Web LP Annual Registration
Name Reservation
Web Name Reservation
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2. Service Management Tab--progress of the filing; it has the following three sections:
A — “Pending Services”
B — “Received Services”
C — “Rejected Services”
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Pending Services: Services not sent to

the back office to be processed : ; ' LA Corporafions Divison

Home

Georgia ;

Secretary of State

Edit Account | Log Out

> |

Business Filings l Services Management . Approved Services H Business Filings Search l

Pending Services Items pending submission by this account/customer.

= Transaction Name Date Submitted
Received Services: Services submitted to Web Certificate of ACD 1/30/2013 edit delete
the back office for processing. *if you hit Fristence
edit, your filing will go back to Pending poE e B 1/29/2013 —
Services and you must submit to back PED R A @E 1/29/2013 Ediideleis
Domestic
office again to get it back into Received
eb Certificate of 1/14/2013 edit d =
| Existence
N .
RECeW"ed Services Items submitted by this account/customer and received for processing.
Work Order Id Transaction Name Date Submitted
7 ) .
i Rejected Services

Items rejected during the approval process. Review the rejection letter, correct any deficiencies and resubmit your filing for approval.

Rejection Tab: Items Work Order Id Transaction Name
rejected during the

Date Submitted

approval process.
Review the rejection
letter, correct any
deficiencies and
resubmit your filing for
processing
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3. Approved Services Tab-- all filings that have been done under any given account and have been approved
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Edit Account | Log Out

This tab provides access to the
previous and approved services
created through this login; it
will return all services currently
in the system that have not
been deleted. To perform a
more specific search for all
filings processed with this
login, use the relevant Search
tab.

Business Filings ” Services Management Approved Services I Business Filings Search \
7

This tab provides access to the

Tous and approved services created through this login; it will return all services currently in the system
that have not been d

. To perform a more specific search for all filings processed with this login, use the relevant Search tab.

service has been approved, it will appear below. Click on the docum ent plus sign to the left of the service to view the associated
documents.
Approved Services

Work Order Id Transaction Name Date Filed
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4. Business Filings Search Tab--allows you to search any entity that is registered with Corporations Division
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Search Criteria

auiry:
Search Type: Entity Name Search Depth: O Exact Match @ Starts With © Contains
Entity Status: Select... E
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I have used one of the online services and submitted my request. What is the next
step?

Your filing has been received by Corporations Division if filing appears under “Received Services” section of the
service management tab. In that case, it will be reviewed within 12 - 15 business days unless the expedited option
has been selected. You will get approval certificate by email or rejection letter specifying the reasons for rejection.



My filing has been rejected. I see it under “Rejected Services” section. What do 1
need to do to resubmit?

Access the rejection letter and note the reason for deficiency and staff member’s name. Click on “re-file”, correct
the deficiency and resubmit for final approval. Please, note that system should not charge you again unless you
select to upgrade to expedited service.

If error message is generated or system is trying to charge you, please, report this problem to Corporations Division.

| have paid for my filing but my filing still shows up under “Pending Services”
section. What do | do now?

If filings are shown under “Pending Services” section that means that filings have not been fully submitted to
Corporations Division. Please, click on “edit” and navigate to last page to click on “submit to back office”. Please,
ensure that filing appears under “Received Services” as this is the evidence of successful submission.

I have paid for filing but system asks me again for the payment. Why?

Please, ensure that you are accessing the correct workflow. If you have multiple filings under “Pending Services”
you will need to locate the one that has been used for payment and proceed.

I have searched for my company by using “Business Filings Search” and my
information is not correct; how do | correct it?

Please report your issue by contacting Corporations Division and provide as many details as possible about the
nature of the inaccuracy.

I am using Mac PC and | am having some issues. Do you plan to configure the
website to work with Macs?

Corp Online site is configured to work with the Safari browser. However, some users have reported issues after
logging into their account. If Safari does not work properly, report this issue to Corporations Division. You can also
install Chrome or Firefox for Macs and there should not be any more issues with site navigation.



| have a work order id number. What is it?

Work order id is created when customer opens one of the workflows. Please, check “Service Management” tab to
verify whether the filing is submitted — as shown under “Received Services” section or if it is still pending — shown
under “Pending Services” section. If filing is still pending, please, click on “Edit”; complete the information and
“Submit to Back Office” so that filing will appear under “Received Services”.

I am trying to access the site but system returns “Server error 404 - File or

directory not found”. Is the site down? What should I do?

Some customers experience this issue as the Corp Online site is up but their web browser forwards them to error
site. To fix this issue, you may want to try one of the following:

Clear all your browsing data (select tool -> delete browsing history for Internet Explorer 9) and close all browser
windows and connect to the site again;

Try a different web browser or try a different computer and connect to site again. If Corp Online site is down,
Corporations Division will post the site maintenance page.



